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Previous years – Paper submission

Reminder 
Letter

Paper form General Demand Note



2025 – Renewal Package 



2025 – Electronic Submission

Scan QR code 
of Reminder 
Letter

Direct to 
e-form with  
reg. no. 
prefilled

Fill e-form 
and make 
declaration:-
- Criminal 
- CPD 

Choose 
- e-cert only; or
- both e-cert & paper cert

Online 

payment 

Use i AMSmart + 

for signature

Email 

verification

Secretarial 

checking

Issue e-cert 

by email (and 

paper cert)



Digital Signature Importance of Digital Signature
A digital signature ensures the authenticity of your 
application and secures your identity during the 
process.

Using iAMSmart Plus
iAMSmart Plus provides a reliable platform for 
digitally signing your application, enhancing security 
and trust.

Installation of iAMSmart Plus
iAMSmart Plus account can be simply installed and 
registered by your mobile phone :-
https://www.iamsmart.gov.hk/en/reg.html
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Online Payment
Online Payment Options
Opting for online payment is a quick and 
convenient method for processing your renewal 
fee. Ensure you have all necessary information 
ready.

Credit Cards (including VISA, MasterCard, JCB 
and China UnionPay), FPS, Alipay(Mainland), 
WeChat Pay or UnionPay Mobile QuickPass are 
accepted.

Government Demand Note (GDN)
You may also submit a request for a Government 
Demand Note as an alternative payment method 
for the renewal fee.  The GDN will be sent to 
your registered address.



Verify Your Email

• Check your inbox for a verification 
email after submitting.

• Click the verification link to 
confirm your email address.

• Ensure that your email provider 
does not filter this email as spam:-
bco-eform@dh.gov.hk



Email Communication 
Preference

Manage Email Preferences
Unless you have  clearly indicated of not willing to communicate 
with Board / Council by email, the email address(es) filled in the 
eForm would be used for our usual communication in future.

Interaction 
The Board / Council could deliver important messages in efficient 
manner.

Dual Delivery for Disciplinary Notice
Notice of PIC / Inquiry would still be issued by registered post to 
registrant’s address and by email for the sake of prudence 



E-Cert



Authentication – (A) QR Code

www.mchk.org.hk

1

2

Step 1: Scan the QR code given in the
bottom left corner

Step 2: check whether it is directed to the
website of respective Boards / Councils (e.g.
Medical Council of Hong Kong) to ensure it
is not fabricated

Step 3: check whether the information shown
on the website is the same as those given in
eCert
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Authentication – (B) e-Signature

由DH CRO 
<gigiau@dh.gov.hk> 簽署

1
2

3

Step 1: Open the eCert (PDF file), click on
‘簽名面板 Signature Panel’

Step 2: check whether the signature is valid;
and

Step 3: check whether the signature is made
by DH to ensure it is not fabricated



How can I obtain paper form? 
Can I get it from website?

• The paper form is no longer 
available on website.

• You are required to write a letter or 
an email to Central Registration 
Office of Department of Health for 
requesting the paper form which 
will then be delivered to your 
registered address by post.



Can I pay by cheque?

• Cheque is acceptable only on exceptional 
case.   

• You are encouraged to pay by online 
payment or Government Demand Note 
(GDN).



What is the 
difference 
between making 
an application 
for practising
certificate in 
paper format and 
via the online 
platform?

• In comparison to application in paper format, the 
online platform provides applicants with more 
efficient and convenient services.  It enables 
applicants to settle the prescribed fees by 
making online payment through some 
commonly used electronic payment methods.  

• Applicant who makes application via the online 
platform will be issued with an electronic 
version of practising certificate (“e-certificate”) 
in Portable Document Format (“PDF”) by email.  
He / she may also request to be provided with a 
hard copy of the practising / retention certificate 
(“paper certificate”).  Applicant applying in 
paper format will receive a paper certificate by 
post.


